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Samios, Rheem, Rinnai, AVG – Sammy-mas 2.0 (Hotwater Promotion) 

TERMS AND CONDITIONS 

1. Information on how to enter and the prizes form part of these Terms and Conditions. Participation in this 
promotion is deemed acceptance of these Terms and Conditions. 
 

2. Any entry which does not comply with these Terms and Conditions is invalid. 
 

3. The Promoter is Samios Plumbing Pty Limited (ABN 91 010 360 899) of 675 MacArthur Avenue Central, 
Pinkenba QLD 4008, and telephone: (07) 3907 8388. 

 

4. Entry is only open to Australian businesses with a valid ABN (each an “Eligible Business”). 
 

5. Employees (and their immediate families) of Samios Plumbing Pty Limited (and agencies associated with this 
promotion are ineligible to enter. Immediate family means any of the following: spouse, ex-spouse, de-facto 
spouse, child or step-child (whether natural or by adoption), parent, step-parent, grandparent, step-

grandparent, uncle, aunt, niece, nephew, brother, sister, step- brother, step-sister or 1st cousin. 
 

6. The promotion commences on Monday 01/04/2024 and concludes at 11:59 pm AEST on Wednesday 
31/07/2024 (“Promotional Period”). All times referred to herein are AEST, as applicable in QLD. 
 

7. To be eligible to participate in the promotion, an authorised representative on behalf of an Eligible Business, 
must spend with the Promoter the following during the Promotional Period (collectively referred to as a 
“Qualifying Transaction”): 

 

 Purchase one (1) of the eligible Rheem, Vulcan, Aquamax or Rinnai hot water units, plus one (1) 
AVG valve or one (1) AVG Quickie Kit, on one invoice,  to earn the respective points per product, as 
per the table below. 
 

 Each hot water unit purchased must be bundled with one (1) AVG valve or one (1) AVG Quickie Kit 
to qualify to receive the points allocated per product as per the table below. 

 

 If two or more hot water units are purchased with only one (1) AVG valve or one (1) AVG Quickie 
Kit on one invoice, the point allocation will be awarded to the  hot water unit with the higher point 
value bundled with the AVG Valve/Quickie Kit, as per the table below. 

 

 Multiple purchases of the products listed below are allowed, if purchased as per the package above, 
on one invoice. 
 

8. The eligible products are Rheem, Rinnai and AVG products listed in Appendix 1, Appendix 2 and Appendix 3 
at the end of this document, purchased through Samios Plumbing Supplies. 
 

9. Eligible Businesses are only permitted to earn a maximum of three hundred (300) points during the 
“promotional period”. Therefore, a maximum of three hundred (300) entries can be made in the entirety of 
the promotion. 

 

10. Eligible Businesses must be within their Samios Plumbing Pty Limited trading terms throughout the entirety 
of the Promotional Period and must not have any applicable overdue monies owing in order to be eligible 
to claim any prize. Samios Plumbing Pty Limited reserve the right to withhold redeemed goods until the 
eligible businesses have met their trading terms. 

 

11. The Eligible Business can redeem the accumulated points earned during the promotion period, (1st April – 
31st July 2024) with Samios Plumbing Pty Limited by going to https://shop.samios.net.au/.   
The Eligible Business can redeem points with Samios Plumbing Pty Limited up until 11:59 pm AEST on 
Saturday 31st August 2024. Prizes ordered will be shipped to the home branch of the Eligible Business for 
collection. 

 
 

https://shop.samios.net.au/
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12. Entries are deemed to be received at the time of receipt by the Samios Plumbing Pty Limited. Samios 
Plumbing Pty Limited is not responsible for failure to receive any entry for any cause beyond its control. 
 

13. Eligible Businesses must retain their original purchase receipt(s) and/or invoice(s) for all entries as proof of 
purchase. Failure to produce the proof of purchase for all entries when requested may, in the absolute 
discretion of Samios Plumbing Pty Limited , result in invalidation of ALL of an Eligible Business’ entries and 
forfeiture of any right to a prize. Purchase receipt(s) and/or invoice(s) must clearly specify the store of 
purchase, the purchase amount and that the purchase was made during the Promotional Period but prior 
to entry. 

 

14. Samios Plumbing Pty Limited reserves the right, at any time, to verify the validity of entries and Eligible 
Businesses and reserves the right, in its sole discretion, to disqualify any individual who Samios Plumbing 
Pty Limited has reason to believe has breached any of these Terms and Conditions, tampered with the entry 
process or engaged in any unlawful or other improper misconduct calculated to jeopardise fair and proper 
conduct of the promotion. Errors and omissions may be accepted at Samios Plumbing Pty Limited discretion. 
Failure by Samios Plumbing Pty Limited  to enforce any of its rights at any stage does not constitute a waiver 
of those rights. The Promoter's legal rights to recover damages or other compensation from such an offender 
are reserved. 

 

15. Incomplete or indecipherable entries will be deemed invalid. 
 

16. If there is a dispute as to the identity of an Eligible Business, Samios Plumbing Pty Limited reserves the right, 
in its sole discretion, to determine the identity of the Eligible Business. 

 
17. Every “eligible purchase” will gain points to claim against a range of prizes listed below: 

 
Point Amount Prize Description 

10 BWS E-Gift Card RRP $50.00 
10 Prezzee E-Gift Card RRP $50.00 
10 BCF E-Gift Card RRP $50.00 
10 Apple AirTag RRP $50.00 
15 36 OZ (1065 ML) Bottle with chug cap (Navy) RRP $69.95 

15 Frank Green Desk Buddy RRP $90.00 
20 Homedics Shiatsu Neck & Shoulder Massager with Heat RRP $79.95 

20 HoMedics Therapist Select RRP $100.00 

25 NutriBullet 900W Mega Pack Blender RRP $119.00 
25 20 Ultimate Ears Wonderboom 2 Portable Bluetooth Speaker RRP $129.00 
30 CoolCabana Large RRP $250.00 

30 Manscaped - The Performance Package 5.0 Ultra RRP $220.00 
35 Bose QuietComfort 45 SE Noise Cancelling Headphones RRP $329.00 

35 BCF 2.85m Deluxe Single-Seat Kayak RRP $300.00 

40 Cobra Ultralight Pro Cart Bag  RRP $369.00 

45 AirPods Pro (2nd Gen) RRP $399.00 
45 2-Player Arcade Basketball Game RRP $475.00 

50 Apple Watch SE GPS 44mm (Colour) Aluminium Case with sport band RRP $449.00 
50 Hark Charcoal Spit BBQ RRP $499.00 

60 Nintendo Switch OLED RRP $530.00 
60 Go Pro Hero 9 Black RRP $569.00 
65 Yeti Tundra Haul Wheeled RRP $599.00 

70 JBL PartyBox 310 Bluetooth Portable Speaker RRP $685.00 

70 Garmin Venu 2 Sports Watch rrp $630.00 

75 RM Williams Voucher RRP $700.00 

80 PS5 PlayStation 5 Slim Digital Console Two DualSense™ Wireless Controllers Bundle 

90 De'Longhi Magnifica Evo Fully Automatic Coffee Machines Silver RRP $799.00 
90 Breville the Barista Express Impress rrp $849.00 

90 Gozney Roccbox Portable Pizza Oven RRP $799 

100 Ziegler & Brown Triple Grill BBQ RRP $940.00 
100 Kegland Kegs 2 tap series X Kegerator Homebrew Kit RRP $900 

120 DJI Mini 3 Fly More Combo Plus with DJI RC Controller RRP $1,300 

130 Buck Hunter Arcade Machine RRP $1400 
135 Dyson gen5detect Absolute Cordless Vacuum RRP $1500 

200 Flight Centre Travel Voucher RRP $2,500 

 



3  

 
18. Prize points can be claimed after a purchase that amounts to the number of points needed for the chosen 

prize or can be accumulated until the end of the promotional period for redemption. 
 

19. If a specified prize becomes unavailable, Samios Plumbing Pty Limited may substitute a replacement prize 
at its absolute discretion. In such an instance, Samios Plumbing Pty Limited will endeavour to ensure the 
substitute prize is of equal or greater value to the original prize.  

 
20. The Promoter’s decision is final and no correspondence will be entered into. 

 
21. If for any reason a winner or Prize Recipient does not take/redeem a prize by the time stipulated by the 

Promoter, then the prize will be forfeited. 
 

22. Total prize pool value is up to $45,000.   Prizes or any unused portion of a prize, are not transferable or 

exchangeable and cannot be taken as cash. Prize values are correct at the time of printing but no 

responsibility is accepted for any variation in the value of any prizes.  

 
23. Eligible Businesses consent to Samios Plumbing Pty Limited using their name, likeness, image and/or voice in 

the event they are a winner (including photograph, film and/or recording of the same) in any media for an 
unlimited period without remuneration for the purpose of promoting this promotion (including any 
outcome), and promoting any products manufactured, distributed and/or supplied by the Promoter. 

 

24. If this promotion is interfered with in any way or is not capable of being conducted as reasonably anticipated 
due to any reason beyond the reasonable control of the Promoter, including but not limited to technical 
difficulties, unauthorised intervention or fraud, Samios Plumbing Pty Limited reserves the right, in its sole 
discretion, to the fullest extent permitted by law: (a) to disqualify any Eligible Business; or (b) subject to any 
written directions from a regulatory authority, to modify, suspend, terminate or cancel the promotion, as 
appropriate. 

 

25. Any cost associated with accessing the promotional website is the responsibility of the individual submitting 

the entry on behalf of the Eligible Business and is dependent on the Internet service provider used. The use 

of any automated entry software or any other mechanical or electronic means that allows an 

individual/Eligible Business to automatically enter repeatedly is prohibited and will render all entries 

submitted by that individual/Eligible Business invalid. 

 

26. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or modify 

the statutory consumer guarantees as provided under the Competition and Consumer Act, as well as any 

other implied warranties under the ASIC Act or similar consumer protection laws in the States and 

Territories of Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by law be 

excluded, including the Non-Excludable Guarantees, the Promoter (including its respective officers, 

employees and agents) excludes all liability (including negligence), for any personal injury; or any loss or 

damage (including loss of opportunity); whether direct, indirect, special or consequential, arising in any way 

out of the promotion. 

  

27. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, Samios 

Plumbing Pty Limited (including its respective officers, employees and agents) is not responsible for and 

excludes all liability (including negligence), for any personal injury; or any loss or damage (including loss of 

opportunity); whether direct, indirect, special or consequential, arising in any way out of: (a) any technical 

difficulties or equipment malfunction (whether or not under Samios Plumbing Pty Limited control); (b) any 

theft, unauthorised access or third party interference; (c) any entry or prize claim that is late, lost, altered, 

damaged or misdirected (whether or not after their receipt by Samios Plumbing Pty Limited) due to any 

reason beyond the reasonable control of the Promoter;(d) any variation in prize value to that stated in 

these Terms and Conditions; (e) any tax liability incurred by a winner, Prize Recipient or Eligible Business; or 

(f) use of a prize. 
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28. As a condition of accepting a Prize, the winner (or Prize Recipient) must sign any legal documentation as 

and in the form required by Samios Plumbing Pty Limited and/or prize suppliers in their absolute discretion, 

including but not limited to a legal release and indemnity form. 

 

29. The Samios Plumbing Pty Limited collects personal information ("PI") in order to conduct the promotion and 

may, for this purpose, disclose such PI to third parties, including but not limited to agents, contractors, 

service providers, prize suppliers and, as required, to Australian regulatory authorities. Entry is conditional 

on providing this PI. Samios Plumbing Pty Limited will also use and handle PI as set out in its Privacy Policy, 

which can be viewed at https://shop.samios.net.au/sam/en/AUD/privacyPolicy . In addition to any use that 

may be outlined in Samios Plumbing Pty Limited Privacy Policy, Samios Plumbing Pty Limited may, for an 

indefinite period, unless otherwise advised, use the PI for promotional, marketing, publicity, research and 

profiling purposes, including sending electronic messages or telephoning the Eligible Business. The Privacy 

Policy also contains information about how Eligible Businesses may opt out, access, update or correct their 

PI, how they may complain about a breach of the Australian Privacy Principles or any other applicable law 

and how those complaints will be dealt with. All entries become the property of Samios Plumbing Pty 

Limited .  Samios Plumbing Pty Limited may disclose PI to entities outside of Australia (see Privacy Policy for 

details). 

 

Appendix 1 

Rheem/Aquamax / Vulcan Eligible Products 

The customer must have at least 1 of the Yellow products & 1 off the blue products to qualify 

The customer must have at least 1 of the Yellow products & 1 off the blue products to qualify 

prod-code Prod Description Points prod-code Prod Description Points 

AQU971160G4 HWS AQUAMAX ELECT 160LT 1.8KW 
2 

RHE874T16NF HWS RHEEM METRO C/F 16L 60C N/G 
2 

AQU971160G5 HWS AQUAMAX ELECT 160LT 2.4KW 
2 

RHE874T16PF HWS RHEEM METRO C/F 16L 60C LPG 
2 

AQU971160G7 HWS AQUAMAX ELECT 160LT 3.6KW 
2 

RHE874T26NF HWS RHEEM METRO MAX 26L 60DEG NG 
2 

AQU981080G7 HWS AQUAMAX ELECT 80LTR 3.6KW 
1 

RHE874T26PF HWS RHEEM METRO MAX 26L LPG 
2 

AQU981125G4 HWS AQUAMAX ELECT 125LT 1.8KW 
1 

RHE876627NF HWS RHEEM C/F 27L-50DEG NG 
2 

AQU981125G4/BL HWS AQUAMAX ELECT 125LT 1.8KW B/ANODE 
1 

RHE876627PF HWS RHEEM C/F 27L-50DEG LPG 
2 

AQU981125G7 HWS AQUAMAX ELECT 125LT 3.6KW 
1 

RHE876812NF HWS RHEEM C/F 6* EXT 12L-50C F/F NG 
2 

AQU991050G7 HWS AQUAMAX ELECT 50LT 3.6KW 
1 

RHE876812PF HWS RHEEM C/F 6* EXT 12L-50C F/F LPG 
2 

AQU991250G7 HWS AQUAMAX ELECT 250LT 3.6KW 
2 

RHE876820NF HWS RHEEM C/F 6* EXT 20L-50C F/F NG 
2 

AQU991250G7/BL HWS AQUAMAX ELECT 250LT 3.6KW B/ANODE 
2 

RHE876820PF HWS RHEEM C/F 6* EXT 20L-50C F/F LPG 
2 

AQU991250G8 HWS AQUAMAX ELECT 250LT 4.8KW 
2 

RHE876T16NF HWS RHEEM METRO C/F 6* EXT 16L-50C NG 
2 

AQU991315G7 HWS AQUAMAX ELECT 315LT 3.6KW 
2 

RHE876T16PF HWS RHEEM METRO C/F 6* EXT 16L-50C LPG 
2 

AQU991315G8 HWS AQUAMAX ELECT 315LT 4.8KW 
2 

RHE876T26NF HWS RHEEM METRO MAX 26L 50DEG NG 
2 

AQU991400G7 HWS AQUAMAX ELECT 400LT 3.6KW 
2 

RHE876T26PF HWS RHEEM METRO MAX 26L 50 DEG LPG 
2 

AQU991400G8 HWS AQUAMAX ELECT 400LT 4.8KW 
2 

RHE8A0340N0 HWS RHEEM GAS 5-STAR S/S 340LT NG 
4 

AQU992250G7 HWS AQUAMAX ELECT 250LT 3.6KW T/E 
2 

VUL601080G7 HWS VULCAN ELEC 80L 1X3.6KW 
1 

AQU992315G7 HWS AQUAMAX ELECT 315LT 3.6KW T/E 
2 

VUL601125G4 HWS VULCAN ELECT 125LTR 1.8KW S/E 
1 

AQU992315G8 HWS AQUAMAX ELECT 315LT 2X4.8KW 
2 

VUL601125G7 HWS VULCAN ELECT 125LT 3.6KW 
1 

AQU992400G8 HWS AQUAMAX ELECT 400LT 2X4.8KW 
2 

VUL648135N0/B VULCAN GAS EXT 4 STAR 135L BLUE ANODE 
2 

AQU9W1160G4 HWS AQUAMAX ELECT 160LTR SQUAT 1.8KW 
2 

VUL648135N0/C HWS VULCAN GAS EXT 4 STAR 135L NG 
2 

AQU9W1160G5 HWS AQUAMAX ELECT SQUAT 160LT 2.4KW 
2 

VUL648135P0/C HWS VULCAN GAS EXT 4 STAR 135L LPG 
2 

AQUG270SS-NG HWS AQUAMAX GAS 135LT NG S/S 
2 

VUL648170N0/C HWS VULCAN GAS EXT 4 STAR 170L NG 
2 

AQUG340SS-NG HWS AQUAMAX GAS 155LT NG S/S 
2 

VUL661250G7 HWS VULCAN ELECT 250LTR 3.6KW S/E 
2 

AQUG390SS-NG HWS AQUAMAX GAS 155LT NG S/S 
2 

VUL661250G7/BL HWS VULCAN ELECT 250LTR 3.6KW B/ANODE 
2 

https://shop.samios.net.au/sam/en/AUD/privacyPolicy
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RHE191050G4 HWS RHEEM ELECT 50LT 1.8KW DUAL 
1 

VUL661250G8 HWS VULCAN ELEC 250L 1X4.8KW 
2 

RHE191050G5 RHEEM ELEC DH 50L 1X2.4KW 
1 

VUL661315G7 HWS VULCAN ELECT 315LTR 3.6KW S/E 
2 

RHE191050G5/P HWS RHEEM ELECT 50L 2.4KW W-CORD 
1 

VUL661315G8 HWS VULCAN ELEC 315L 1X4.8KW 
2 

RHE191050G7 HWS RHEEM ELECT DH 50L 3.6KW 
1 

VUL661400G7 HWS VULCAN ELEC 400L 1X3.6KW 
2 

RHE191050G7/BL HWS RHEEM ELECT DH 50L 3.6KW B/ANODE 
1 

VUL661400G8 HWS VULCAN ELEC 400L 1X4.8KW 
2 

RHE347135N0 HWS RHEEM GAS EXT 4 STAR 135L NG 
2 

VUL662315G7 HWS VULCAN ELECT 315LTR 3.6KW T/E 
2 

RHE347135P0 HWS RHEEM GAS EXT 4 STAR 135L LPG 
2 

VUL662315G8 HWS VULCAN ELECT T/E 315L 4.8KW 
2 

RHE347170N0 HWS RHEEM GAS EXT QR 170 NG 
2 

VUL662400G8 HWS VULCAN ELEC TE NS 400L 4.8/4.8KW 
2 

RHE347170P0 RHEEM GAS EXT 4 STAR SQ 7YR 170 PROP 
2 

VUL671160G4 HWS VULCAN ELEC 160L 1X1.8KW 
2 

RHE421125G4 HWS RHEEM PLUS 125L 1.8KW BUILT IN TEMP 
2 

VUL671160G5 HWS VULCAN ELECT 160LTR 2.4KW S/E 
2 

RHE421125G7 HWS RHEEM PLUS 125L 3.6KW 
2 

VUL671160G7 HWS VULCAN ELECT 160LTR 3.6KW S/E 
2 

RHE421160G7 HWS RHEEM ELECT PLUS 160L3.6KW 
4 

VUL691050G7 HWS VULCAN ELECT 50LTR 3.6KW S/E 
1 

RHE421250G7 HWS RHEEM PLUS 250L 3.6KW 
4 RHE511271/2LCS-26NG RHEEM 270L LOLINE 2-LCS 26L NAT 4 

RHE421315G7 HWS RHEEM PLUS 315L 1X3.6KW 
4 

RHE511271/2LCS-
26NGTM 

RHEEM 270L LOLINE 2-LCS 26L Nat Tank Mtg 
4 

RHE491080G4 HWS RHEEM ELECT 80LT 1.8KW 
2 RHE511271/2LCS-26PG RHEEM 270L LOLINE 2-LCS 26L Prop 4 

RHE491080G7 HWS RHEEM ELEC 80L 1X3.6KW 
2 

RHE511271/2LCS-
26PGTM 

RHEEM 270L LOLINE 2-LCS 26L Prop Tank Mt 
4 

RHE491080G7/BL HWS RHEEM ELEC 80L 1X3.6KW B/ANODE 
2 RHE511271/2NPT-26NG RHEEM 270L LOLINE 2-NPT 26L Nat 4 

RHE491125G4 HWS RHEEM ELECT 125LTR 1.8KW S/E 
2 

RHE511271/2NPT-
26NGTM 

RHEEM 270L LOLINE 2-NPT 26L Nat Tank Mtg 
4 

RHE491125G7 HWS RHEEM ELECT 125LT 3.6KW 
2 RHE511271/2NPT-26PG RHEEM 270L LOLINE 2-NPT 26L Prop 4 

RHE491125G7/BL HWS RHEEM ELECT 125LT 3.6KW B/ANODE 
2 

RHE511271/2NPT-
26PGTM 

RHEEM 270L LOLINE 2-NPT 26L Prop Tank Mt 
4 

RHE491160G4 HWS RHEEM ELECT 160L 1.8KW 
4 RHE511271/3NPT-26NG RHEEM 270L LOLINE 3-NPT 26L Nat 4 

RHE491160G5 HWS RHEEM ELECT 160LT 2.4KW 
4 RHE511271/3NPT-26PG RHEEM 270L LOLINE 3-NPT 26L Prop 4 

RHE491160G7 HWS RHEEM ELEC 160L 1X3.6KW 
4 RHE51127107 RHEEM SOLAR LOLINE ELEC 270L 1x3.6kW 4 

RHE491160G7/BL HWS RHEEM ELEC 160L 1X3.6KW B/ANODE 
4 RHE51127107/2CS07 RHEEM 270L LOLINE 2-CSA2007 3.6kW Boost 4 

RHE491250G4 RHEEM ELEC 250L 1X1.8KW 
4 RHE51127107/2LCS RHEEM 270L LOLINE 2-LCS 3.6KW BOOST 4 

RHE491250G7 HWS RHEEM ELECT 250LT 3.6KW S/E 
4 RHE51127107/2NPT RHEEM 270 SOLAR LOLINE 2-NPT 3.6KW BOOST 4 

RHE491250G7/BL HWS RHEEM ELECT 250LT 3.6KW B/ANODE 
4 RHE51127107/3NPT RHEEM 270 SOLAR LOLINE 3-NPT 3.6KW BOOST 4 

RHE491250G8 HWS RHEEM ELEC 250L 1X4.8KW 
4 RHE511325/2LCS-26NG RHEEM 325L LOLINE 2-LCS 26L Nat 4 

RHE491315G7 HWS RHEEM ELECT 315LT 3.6KW 
4 RHE511325/2LCS-26PG RHEEM 325L LOLINE 2-LCS 26L Prop 4 

RHE491315G7/BL HWS RHEEM ELECT 315LT 3.6KW B/ANODE 
4 RHE511325/2NPT-26NG RHEEM 325L LOLINE 2-NPT 26L Nat 4 

RHE491315G8 HWS RHEEM ELEC 315L 1X4.8KW 
4 RHE511325/2NPT-26PG RHEEM 325L LOLINE 2-NPT 26L Prop 4 

RHE491400G7 HWS RHEEM ELECT 400LT 3.6KW 
4 RHE511325/3NPT-26NG RHEEM 325L LOLINE 3-NPT 26L Nat 4 

RHE491400G8 HWS RHEEM ELECT 400LT 4.8KW 
4 RHE511325/3NPT-26PG RHEEM 325L LOLINE 3-NPT 26L Prop 4 

RHE492160G6 HWS RHEEM ELECT T/E 160L 3.6/3.0KW 
4 RHE51132507 RHEEM SOLAR LOLINE ELEC 325L 1x3.6kW 4 

RHE492250G7 RHEEM ELEC TE 250L 2X3.6KW 
4 RHE51132507/2CS07 RHEEM 325L LOLINE 2-CSA2007 3.6kW Boost 4 

RHE492250G8 RHEEM ELEC TE 250L 2 X 4.8KW 
4 RHE51132507/2LCS RHEEM 325L LOLINE 2-LCS 3.6KW BOOST 4 

RHE492315G7 HWS RHEEM ELECT T/E 315LT 3.6KW 
4 RHE51132507/2NPT RHEEM 325 SOLAR LOLINE 2-NPT 3.6KW BOOST 4 

RHE492315G8 RHEEM ELEC TE 315L 2X4.8KW 
4 RHE51132507/3NPT RHEEM 325 SOLAR LOLINE 3-NPT 3.6KW BOOST 4 

RHE492400G7 RHEEM ELEC TE 400L 2X3.6KW 
4 RHE55132507 RHEEM MPi HP SYS 325L 1x3.6kW 4 

RHE492400G8 HWS RHEEM ELECT T/E 400LT 4.8KW 
4 RHE55127005 RHEEM AMBIHEAT SIDEVENT HDc270 2.4Kw 4 

RHE4A1050G4 ELEC WATER HEATER 50L SINGLE 1800W 
1 RHE55127005/BL RHEEM HDc270 HP 2.4Kw Blue Anode 4 

RHE4A1050G5/P RHEEM ELEC WH SS 50L 2.4KW (PLUG) 
1 

  
 

RHE4A1050G7 RHEEM ELEC WH SS 50L SINGLE 3.6KW 
1 

  
 

RHE4A1080G7 HWS RHEEM ELEC STELLAR S/S 80LT 3.6KW 
2 

RHE874A12NF HWS RHEEM METRO C/F 12L 60C NG 2 

RHE4A1125G4 RHEEM ELECTRIC WH SS 125L SINGLE 1.8KW 
4 

RHE874A12PF HWS RHEEM METRO C/F 12L 60C LPG 2 

RHE4A1125G7 RHEEM ELECTRIC WH SS 125L SINGLE 3.6KW 
4 

RHE874A16NF HWS RHEEM METRO C/F 16L 60C NG 2 

RHE4A1160G5 RHEEM ELECTRIC WH SS 160L SINGLE 2.4KW 
4 

RHE874A16PF HWS RHEEM METRO C/F 16L 60C LPG 2 

RHE4A1160G7 HWS RHEEM ELEC STELLAR S/S 160LT 3.6KW 
4 

RHE874A20PF HWS RHEEM METRO C/F 20L 60C LPG 2 
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RHE4A1250G7 HWS RHEEM ELEC STELLAR S/S 250LT 3.6KW 
4 

RHE874A20NF HWS RHEEM METRO C/F 20L 60C NG 2 

RHE4A1250G8 RHEEM ELECTRIC WH SS 250L SINGLE 4.8KW 
4 

RHE876A12NF HWS RHEEM METRO C/F 12L 50C NG 2 

RHE4A1315G7 HWS RHEEM ELEC STELLAR S/S 315LT 3.6KW 
4 

RHE876A12PF HWS RHEEM METRO C/F 12L 50C LPG 2 

RHE4A1315G8 RHEEM ELECTRIC WH SS 315L SINGLE 4.8KW 

4 

RHE876A16NF HWS RHEEM METRO C/F 16L 50C NG 2 

RHE4A2250G7 RHEEM ELEC WH SS 250L TWIN 3.6KW 
4 

RHE876A16PF HWS RHEEM METRO C/F 16L 50C NG 2 

RHE4A2315G7 RHEEM ELEC WH SS 315L TWIN 3.6KW 

4 

RHE551180C5/B 
RHEEM AMBIPOWER MDc-180 HEAT PUMP 

2.4KW BLUE ANODE 4 

RHE800135N0 HWS RHEEM GAS INT QR 135L NG 

2 

RHE551180C5 
RHEEM AMBIPOWER MDc-180 HEAT PUMP 

2.4KW 4 

RHE800135P0 HWS RHEEM GAS INT QR 135L LPG 
2 

   

RHE800170N0 HWS RHEEM GAS INT QR 170L NG 

2 

   

RHE850265N0 HWS RHEEM GAS 5 STAR 265LTR NG 
2 

   

RHE850295N0 HWS RHEEM GAS EXT HE/QR 295L NG 
2 

   

RHE850330N0 HWS RHEEM GAS STELLAR EXT 330LT NG 

2 

   

RHE850330N0/B RHEEM GAS EXT HE/QR 10YR 330 NAT B/ANODE 
2 

   

RHE850360N0 HWS RHEEM GAS STELLAR EXT 360LT NG 
4 

  
 

RHE864627NF RHEEM GAS CF 60DEG 27L/M NAT INT 6* 
4 

  
 

RHE866627NF RHEEM GAS CF 50DEG 27L/M NAT INT 6* 
4 

  
 

RHE874627NF RHEEM GAS CF 60DEG 27L/M NAT EXT 6* 
4 

  
 

RHE874627PF RHEEM GAS CF 60DEG 27L/M PROP EXT 6* 
4 

  
 

RHE874812NF HWS RHEEM C/F 6* EXT 12L-60C F/F NG 
2 

  
 

RHE874812PF HWS RHEEM C/F 6* EXT 12L-60C F/F LPG 
2 

  
 

RHE874820NF HWS RHEEM C/F 6* EXT 20L-60C F/F NG 
2 

  
 

RHE874820PF HWS RHEEM C/F 6* EXT 20L-60C F/F LPG 
2 

  
 

SOL181SP24W HWS SOLARHART 181J COMPLETE 
2 

  
 

SOL302L24W HWS SOLARHART 302L COMPLETE 
2 

  
 

SOL181L24W HWS SOLARHART 181L COMPLETE 
2 

  
 

SOL302SP24W HWS SOLAHART 302J COMPLETE 
2 

  
 

RHE876A26NF HWS RHEEM METRO C/F 26L 50C N/G 2   
 

RHE876A26PF HWS RHEEM METRO C/F 26L 50C LPG 2   
 

RHE874A26PF HWS RHEEM METRO C/F 26L 60C LPG 2   

 

RHE874A26NF HWS RHEEM METRO C/F 26L 60C NG 2   
 

RHE876A20NF HWS RHEEM METRO C/F 20L 50C NG 2   
 

RHE876A20PF HWS RHEEM METRO C/F 20L 50C LPG 2   

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 2 

AVG Eligible Products 
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The customer must have at least 1 of the Yellow products & 1 off the blue products to qualify 

The customer must have at least 1 of the Yellow products & 1 off the blue products to qualify 

prod-code Prod Description Points prod-code Prod Description Points 

AVGECV15/1200-I VALVE H50-1200KPA 15MM 
0.5 

AVGQIKP-1 QIK U PRESS C/F KIT G20 W20 OUT20 
1 

AVGECV15/600 VALVE H50-600KPA 15MM 
0.5 

AVGQIKP-2 QIK U PRESS C/F KIT G20 W20-15 OUT20-15 
1 

AVGECV15/700-I VALVE H50-700KPA 15MM 
0.5 

AVGQIKP-3 QIK U PRESS C/F KIT G20 W15 OUT15 
1 

AVGECV15/850-I VALVE H50-850KPA 15MM 
0.5 

AVGQIKP-4 QIK U PRESS C/F KIT G15 W15 OUT15 
1 

AVGHTCV-15F-
15C 

NON RETURN VALVE HT 15MM FI 
0.5 

 
AVGPRV20F 

 
VALVE PRV ADJ 150-600KPA F&F 20MM 1 

AVGNRIBV-15C VALVE NRI50 COMP 15MM 
0.5 

  
 

AVGNRIBV-15F VALVE NRI50 F&F 15MM 
0.5 

  
 

AVGNRIBV-15INV VALVE NRI50 FL-FL 15MM 
0.5 

  
 

AVGNRIBV-20C VALVE NRI75 COMP 20MM 
0.5 

  
 

AVGNRIBV-20F NON-RETURN ISOLATING VALVE F&F 20MM 
0.5 

  
 

AVGNRIBVS-15C VALVE NRI50 W-FILTER COMP 15MM 
0.5 

  
 

AVGNRIBVS-15F VALVE NRI50 W-FILTER FL-FL 15MM 
0.5 

  
 

AVGNRIBVS-20C VALVE NRI75 W-FILTER COMP 20MM 
0.5 

  
 

AVGNRIBVS-20F NON-RET ISOLAT VALVE W-FILTER F&F 20MM 
0.5 

  
 

AVGNRI-PRV-15C NRI/PRV COMBO 150-600KPA COMP 15MM 
0.5 

  
 

AVGNRI-PRV-20C NRI/PRV COMBO 150-600KPA COMP 20MM 
0.5 

  
 

AVGPLV15C-
TRISET 

PLV TRISET COMP 350-500-600KPA 15MM 
0.5 

  
 

AVGPLV15F-
TRISET 

PLV TRISET F&F 300 500-600KPA 15MM 
0.5 

  
 

AVGPLV20C-
TRISET 

PLV TRISET COMP 350-500-600KPA 20MM 
0.5 

  
 

AVGPLV20F-
TRISET 

PLV TRISET F&F 350-500-600KPA 20MM 
0.5 

  
 

AVGTVA15CHP-I TEMPERING VALVE 15MM HP 
0.5 

  
 

AVGTVA15C-I TEMPERING VALVE 15MM 
0.5 

  
 

AVGTVA20CHP-I TEMPERING VALVE HP 20MM 
0.5 

  
 

AVGTVA20C-I TEMPERING VALVE INSULATED 20MM 
0.5 

  
 

AVGQIK15 QUICKIE KIT - QIK15 
1 

  
 

AVGQIK15-1200 QUICKIE KIT - QIK15-1200 
1 

  
 

AVGQIK15-1200 QUICKIE KIT - QIK15-1200 
1 

  
 

AVGQIK15-850 QUICKIE KIT - QIK15-850 
1 

  
 

AVGQIK15R QUICKIE KIT - QIK15R 
1 

  
 

AVGQIK15RCV QUICKIE KIT - QIK15RCV 
1 

  
 

AVGQIK15RCVHP QUICKIE KIT - QIK15RCVHP SOLAR 
1 

  
 

AVGQIK15RHP QUICKIE KIT - QIK15RHP SOLAR 
1 

  
 

AVGQIK20 QUICKIE KIT - QIK20 
1 

  
 

AVGQIK20-1200 QUICKIE KIT - QIK20-1200 
1 

  
 

AVGQIK20-850 QUICKIE KIT - QIK20-850 
1 

  
 

AVGQIK501F QUICKIE KIT - QIK501F 
1 

  
 

AVGQIK505 QUICKIE KIT - QIK505 
1    

AVGQIK506 QUICKIE KIT - QIK506 
1    

 
AVGQIK15-NLP 

 
SAMIOS QUICKIE KIT QIK15-NLP 1 

  
 

 
AVGPRV15F 

 
VALVE PRV ADJ 150-600KPA F&F 15MM 1 

  
 

 
AVGQIK-U 

 
QUICKIE KIT - QIK-U 
 1 

  
 

 

Appendix 3 
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Rinnai Eligible Products 

The customer must have at least 1 of the Yellow products & 1 off the blue products to qualify 

The customer must have at least 1 of the Yellow products & 1 off the blue products to qualify 

prod-code Prod Description Points prod-code Prod Description Points 

RININF16EL50A HWS RINNAI INFINITY ENVIRO 16 LPG 50C 
2 

RININF32N50MA C'FLOW INFINITY 32 (50) NG 
2 

RININF16EN50A HWS RINNAI INFINITY ENVIRO 16 NG 50C 
2 

RININF32L60MA C'FLOW INFINITY 32 (60) LP 
2 

RININF16EL60A HWS RINNAI INFINITY ENVIRO 16 LPG 60C 

2 

RININF32N60MA C'FLOW INFINITY 32 (60) NG 

2 

RININF16EN60A HWS RINNAI INFINITY ENVIRO 16 NG 60C 
2 

RINB16L50A HWS RINNAI B16 EXT 50 DEG LPG 
2 

RININF26EL50A HWS RINNAI INFINITY ENVIRO 26 LPG 50C 
2 

RINB16N50A HWS RINNAI B16 NG 50C 
2 

RININF26EN50A HWS RINNAI INFINITY ENVIRO 26 NG 50C 

2 

RINB16L60A HWS RINNAI B16 EXT LPG P/S 60C 

2 

RININF26EL60A HWS RINNAI INFINITY ENVIRO 26 LPG 60C 
2 

RINB16N60A HWS RINNAI B16 EXT 60 DEG NG 
2 

RININF26EN60A HWS RINNAI INFINITY ENVIRO 26 NG 60C 
2 

RINB20L50A HWS RINNAI B20 EXT 50 DEG LPG 
2 

RININF32EL60A HWS RINNAI INFINITY ENVIRO 32 LPG 60C 

2 

RINB20N50A HWS RINNAI B20 EXT 50 DEG NG 

2 

RININF32EN60A HWS RINNAI INFINITY ENVIRO 32 NG 60C 
2 

RINB20L60A HWS RINNAI B20 EXT 60 DEG LPG 
2 

RININF12L50MA CFLOW INFINITY 12 50 LP 
2 

RINB20N60A HWS RINNAI B20 EXT 60 DEG NG 
2 

RININF12N50MA HWS RINNAI INFINITY 12 NG 50C 

2 

RINB26L50A HWS RINNAI B26 EXT LPG P/S 50C 26L 

2 

RININF12L60MA HWS RINNAI INFINITY 12 LP 60C 
2 

RINB26N50A HWS RINNAI B26 EXT NAT P/S 50C 26L 
2 

RININF12N60MA HWA RINNAI INFINTY 12 NG 60C 
2 

RINB26L60A HWS RINNAI B26 EXT LPG PRESET 60C 
2 

RININF16L50MA HWS RINNAI INFINITY 16 LPG 50C 

2 

RINB26N60A HWS RINNAI B26 EXT N/G PRESET 60D 

2 

RININF16N50MA HWS RINNAI INFINITY 16 NG 50C 
2 

RINEHF50S18P HWS RINNAI ELECT 50L 1.8KW PLUG 
1 

RININF16L60MA HWS RINNAI INFINITY 16 LPG 60C 
2 

RINEHF50S24P HWS RINNAI ELECT 50L 2.4KW PLUG 
1 

RININF16N60MA HWS RINNAI INFINITY 16 NG 60C 

2 

RINEHF50S24HP HWS RINNAI ELECT 50L 2.4KW PLUG HARD 

1 

RININF20L50MA HWS RINNAI INFINITY 20 LPG 50C 
2 

RINEHF50S36 HWS RINNAI ELECT 50L 3.6KW 
1 

RININF20N50MA HWS RINNAI INFINITY 20 NG 50C 
2 

RINEHF50S36H HWS RINNAI ELECT 50L 3.6KW HARD 
1 

RININF20L60MA HWS RINNAI INFINITY 20 LPG 60C 

2 

RINEHF80S18 HWS RINNAI ELECT 80L 1.8KW 

1 

RININF20N60MA HWS RINNAI INFINITY 20 NG 60C 
2 

RINEHF80S24 HWS RINNAI ELECT 80L 2.4KW 
1 

RININF26TL50MA HWS RINNAI INFINITY 26 TOUCH LPG 50C 
2 

RINEHF80S24H HWS RINNAI ELECT 80L 2.4KW HARD 
1 

RININF26TN50MA HWS RINNAI INFINITY 26 TOUCH NG 50C 

2 

RINEHF80S36 HWS RINNAI ELECT 80L 3.6KW 

1 

RININF26TL60MA HWS RINNAI INFINITY 26 TOUCH LPG 60C 
2 

RINEHF80S36H HWS RINNAI ELECT 80L 3.6KW HARD 
1 

RININF26TN60MA HWS RINNAI INFINITY 26 TOUCH NG 60C 
2 

RINEHF125S18 HWS RINNAI ELECT 125L 1.8KW 
2 

RININF26L50MA HWS RINNAI INFINITY 26 LPG 50C 
2 

RINEHF125S24 HWS RINNAI ELECT 125L 2.4KW 
2 

RININF26N50MA HWS RINNAI INFINITY 26 NG 50C 

2 

RINEHF125S24H HWS RINNAI ELECT 125L 2.4KW HARD 

2 

RININF26L60MA HWS RINNAI INFINITY 26 LPG 60C 
2 

RINEHF125S36 HWS RINNAI ELECT 125L 3.6KW 
2 

RININF26N60MA HWS RINNAI INFINITY 26 NG 60C 
2 

RINEHF125S36H HWS RINNAI ELECT 125L 3.6KW HARD 
2 

RININF26L42MA HWS RINNAI INFINITY 26 LPG 42C 

2 

RINEHFA160S18 HWS RINNAI ELECT 160L 1.8KW 

2 

RININF26N42MA HWS RINNAI INFINITY 26 NG 42C 
2 

RINEHFA160S18H TANK ELEC AU HFLO 160L 1.8 HW 
2 

RININF28IL50 INFINITY 28IINTERNAL MODEL - REQUIRES SE 
2 

RINEHFA160S24 HWS RINNAI ELECT 160L 2.4KW 
2 

RININF28IN50 INFINITY 28IINTERNAL MODEL - REQUIRES SE 

2 

RINEHFA160S24H HWS RINNAI ELECT 160L 2.4KW HARD 

2 

RININF28IL60 INFINITY 28IINTERNAL MODEL - REQUIRES SE 
2 

RINEHFA160S36 HWS RINNAI ELECT 160L 3.6KW 
2 

RININF28IN60 INFINITY 28IINTERNAL MODEL - REQUIRES SE 
2 

RINEHFA160S36H HWS RINNAI ELECT 160L 3.6KW HARD 
2 

RININF32L50MA C'FLOW INFINITY 32 (50) LP 

2 

RINGHF4170LH HWS RINNAI GAS STORAGE 170L LPG HARD 

2 

RINEHFA160T36H HWS RINNAI ELECT 160L 3.6KW T/E HARD 
2 

RINEHFA160T36 HWS RINNAI ELECT 160L 3.6KW T/E 
2 
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RINEHFD160S24 

HWS RINNAI H/F ELECTRIC SQUAT 160L 

2.4KW 
2 

RINEHPA250VMA HEAT PUMP RINNAI ENVIROFLO 250L 
4 

RINEHFD160S24H HWS RINNAI ELECT 160L 2 4KW HARD 
2 

RINEHPA250VMAH ELEC HEAT PUMP 250L VE MID HW 
4 

RINEHFD160S36 HWS RINNAI ELECT 160L 3 6KW 

2 

RINEHPA315VMA HEAT PUMP RINNAI ENVIROFLO 315L 

4 

RINEHFD160S36H HWS RINNAI ELECT 160L 3 6KW HARD 
2 

RINEHPA315VMAH ELEC HEAT PUMP 315L VE MID HW 
4 

RINEHFA250S24 HWS RINNAI ELECT 250L 2.4KW 
2 

RINEHPT180VM ELEC HEAT PUMP T 180L VE MID 
4 

RINEHFA250S24H HWS RINNAI ELECT 250L 2.4KW HARD 

2 

RINEHPS215VM ELEC HEAT PUMP S 215L VE MID 

4 

RINEHFA250S36 HWS RINNAI ELECT 250L 3.6KW 
2 

RINSS330H2B-24-CY HWS RINNAI SOLAR PRESTIGE CC 2P 330L 
4 

RINEHFA250S36H HWS RINNAI ELECT 250L 3.6KW HARD 
2 

  
 

RINEHFA250S48 HWS RINNAI ELECT 250L 4.8KW 

2 
  

 

RINEHFA250S48H HWS RINNAI ELECT 250L 4.8KW HARD 
2 

  
 

RINEHFA250T36 HWS RINNAI ELECT 250L 3.6KW T/E 
2 

  
 

RINEHFA250T36H HWS RINNAI ELECT 250L 3.6KW T/E HARD 

2 
  

 

RINEHFA250T48 HWS RINNAI ELECT 250L 4.8KW T/E 
2 

  
 

RINEHFA250T48H HWS RINNAI ELECT 250L 4.8KW T/E HARD 
2 

  
 

RINEHFA315S24 HWS RINNAI ELECT 315L 2.4KW 
2 

  
 

RINEHFA315S24H HWS RINNAI ELECT 315L 2.4KW HARD 
2 

  
 

RINEHFA315S36 HWS RINNAI ELECT 315L 3.6KW 
2 

  
 

RINEHFA315S36H HWS RINNAI ELECT 315L 3.6KW HARD 
2 

  
 

RINEHFA315S48 HWS RINNAI ELECT 315L 4.8KW 

2 
  

 

RINEHFA315S48H HWS RINNAI ELECT 315L 4.8KW HARD 
2 

  
 

RINEHFA315T36 HWS RINNAI ELECT 315L 3.6KW T/E 
2 

  
 

RINEHFA315T36H HWS RINNAI ELECT 315L 3.6KW T/E HARD 

2 
  

 

RINEHFA315T48 HWS RINNAI ELECT 315L 4.8KW T/E 
2 

  
 

RINEHFA315T48H HWS RINNAI ELECT 315L 4.8KW T/E HARD 
2 

  
 

RINEHFA400S36 HWS RINNAI ELECT 400L 3.6KW 

2 
  

 

RINEHFA400S36H HWS RINNAI ELECT 400LTR 3.6KW HARD 
2 

  
 

RINEHFA400S48 HWS RINNAI ELECT 400LTR 4.8KW 
2 

  
 

RINEHFA400S48H HWS RINNAI ELECT 400LTR 4.8KW HARD 

2 
  

 

RINEHFA400T36 HWS RINNAI ELECT 400LT 3.6KW T/E 
2 

  
 

RINEHFA400T36H HOTFLO - VITREOUS ENAMEL 3.6KW 
2 

  
 

RINEHFA400T48 HWS RINNAI ELECT 400L 4.8KW T/E 

2 
  

 

RINEHFA400T48H HWS RINNAI ELECT 400LTR 4.8KW HARD 
2 

  
 

RINGHF4135N HWS RINNAI GAS STORAGE 135L NG 
2 

  
 

RINGHF4135L RINNAI HOTFLO 135 LPG 

2 
  

 

RINGHF4135NH HWS RINNAI GAS STORAGE 135L NG HARD 
2 

  
 

RINGHF4135LH HWS RINNAI GAS STORAGE 135L LPG HARD 
2 

  
 

RINGHF4170N HWS RINNAI GAS STORAGE 170L NG 

2 
  

 

RINGHF4170L HWS RINNAI GAS STORAGE 170L LPG 
2 

  
 

RINGHF4170NH HWS RINNAI GAS STORAGE 170L NG HARD 
2 

  
 

 


